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FROM THE MD’S DESK

Clarion, established in 1996 in the dynamic city of Dubai, began its journey towards success with the vision to be a
global leader in forwarding and logistics by offering a comprehensive range of services to our customers across .
the world.

Today, Clarion is recognized as a leading brand within the Middle East region and operates in more than 20 countries
across the world. We continue to be present in all continents serving all the major trade routes in the coming years.

Customer Service Excellence forms the core of our philosophy; the urge to meet and exceed our customers’
expectations drives us to constantly upgrade our existing infrastructure and network, thereby allowing us to partner
with our customers for the long-term. This is the key factor that has fueled our growth in the past and | am confident
that our customer-centric attitude will continue to build rewards for our customers and us!

At Clarion, we have a strong team of capable and experienced individuals who are committed to YOUR business.
Our employees possess the expertise to execute any possible challenge in this industry and work together to achieve
our GLOBAL dream by offering a professional, yet personalized service to all our customers worldwide.

In conclusion, | take this opportunity to thank each of you who have been a part of this journey and look forward to
your continued support.

Aniyan Kutty







INTRODUCTION

Clarion Shipping Services was established in 1996 in Dubai, UAE as a value added
Logistics Service Provider. Clarion has and continues to cater to customers who are in
need of a local service partner with global reach that provides a more personalized
level of customer service and have staff who understand the requirements of the fast
growing markets of the region.

Today, Clarion is a global Ocean and Freight Forwarder, NVOCC and a fully integrated
Logistics and Supply Chain network provider with 50 offices in 20 countries and over 750
dedicated employees in its network.

Clarion has, over the years, expanded its global reach and marked its presence in this

industry with offices and staff in:
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GLOBAL NETWORK
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Clarion’s MISSION is to consistently enhance its global coverage in
our industry, to extend a wide range of value added services - all
under one roof, making us a one-stop-shop for our customer needs.
We will work together with our clients and go the extra mile to help
them excel in their business operations.




ONE-STOP-SHOP

Clarion, as an integrated logistics solution provider, extends an array of services to its
clients under one roof, including:

Global Ocean Transportation

Clarion owns Clarion Shipping Lines (CSL) Limited, Non Vessel Operating Common Carrier (NVOCC),
registered in the U.K. and has services to all CIS destinations via Bandar Abbas, be it Full Container Load
(FCL), Less than container (LCL), Import/Export Consolidation or chartering — Clarion has them all inits
portfolio of services.

Global Air Transportation
We have direct Import/Export Air Consolidation and Air Chartering.
Our strengths in air freight are reinforced by our partners who are leading players in Air Cargo services.

LCL and FCL Services :&f oy
Clarion and its network provide dedicated fixed day sailing for both FCL and LCL service with fast transit :
times and reliable, real time information to around more than 250 locations globally.

Import and Export Consolidation/Deconsolidation

Using its network of owned and partner warehousing and distribution facilities; Clarion provides
state-of-the-art services to customers looking for cargo consolidation and deconsolidation services at major
ports and cargo hubs in the world.
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Warehousing, Distribution and Logistics Services
Clarion offers services like Cross Dock, Trans Load, Storage, Pick & Pack, Sorting, Cargo Tagging, Cargo
rework, Cargo Compression, Vendor and Inventory Management, Vacuum Packing and Sealing.

Exhibitions
The Exhibitions division is handled by a highly experienced and professional team who are at the forefront to
cater to our customer requirements with dedication and team spirit. Our services include

* Import & Export of goods by Air, Sea and Road

» Clearing and Forwarding

» Site handling

» Packing/Unpacking
- Storage Facilities

Our services are provided across National & International markets.

NVOCC and VOCC
Clarion operates its own charter ships (Clarion Shipping Lines) and also operates as an NVOCC by offering
competitive solutions using its global service and agreements with a number of reliable ocean and air
carriers.

Liner and ISO Tanks
Clarion serves as Liner Agents for shipping lines/NVOCC operators/ISO Tank Operators.

Flexi Tank Services
Clarion offers world renowned food grade Flexi Tank/Bags approved by FDA/European/BGA. We stock,
install and provide freight forwarding services to Flexi Tanks.

Supply Logistics

Throught its extensive network of global offices , Clarion helps in procuring any kind of goods and supplies
for its customers from any part of the world at the right price and the right quality. The Supply Logistics
vertical caters to all the requirements of its clients without any hassles, enabling the clienis to focus on their
core activity.
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Customs Clearance and Brokerage (AES /AMS Filings, Certificate of Origin) - -
Our experienced staff provides Customs Clearance and Brokerage, along with many related services which
allow us the knowledge to act as an independent resource to our customers.

Cargo Insurance

Through its network of Insurance Brokers, Clarion provides competitive cargo insurance rates for all modes
of transportation. In addition, Clarion also provides "High Security Seal Management" services to help
minimize claims.

Land Transportation (Trucking)

Clarion and its network partners deploys a dedicated fleet of owned and leased trucking resources to
provide competitive on time door to door LTL and FCL services to its customers,

Break Bulk Shipping Services

Clarion specializes in handling projects that consists of ‘out of gauge’, ‘oversize’ and ‘bulk cargoes’
through its expertise in sourcing the right kind of transportation resources and vessel chartering to
ensure a streamlined delivery.

Global Services
Clarion offers Vendor & Supplier Validation, Customer escort and translation services, Quality Control and
Inspections, High Security Seal Management & Letters of Credit Management.
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PROJECTS AND CHARTERING

Being region’s leading service providers, Clarion provides specialized services in
Projects and Chartering. Our project and chartering division is better recognized as the
oil and gas project carrier in the Middle East. Our project handling expertise include:

Road, Sea, Air and turnkey projects.

During the last few years, we have mobilized several Qil Rigs to Oman, Kuwait and carried
many heavy turbans to various refineries and factories of the region.

We are the best choice for Projects and Chartering services with our highlights
being:

+ Credibility with the world’s leading Fabricating, Engineering and Manufacturing firms

* Most economical freight, Pre-carriage, On-carriage, survey,
packing and mobilization of special equipments with premium service

+ Credibility with all kind of project vessel owners, heavy lift operators and
port managements world-wide.
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OUR PEOPLE - OUR ASSET

A momentous and constantly developing industry like Shipping and Services
requires workforce which is equally dynamic, flexible and knowledgeable.

At Clarion, we have experienced and well trained staff with the added
advantage of having a multi-national, multi-lingual, diverse, efficient

and dedicated workforce at your service. This highly motivated team is
capable of addressing all the customer needs with speed and agility.

Our focus here is: Serving the Customers First







UAE

Oman

Saudi Arabia
Qatar
Bahrain
Kuwait
Lebanon
Iraq

Djibouti

China
Hong Kong

Singapore
Malaysia
Thailand
Indonesia

Kenya
Uganda
Ghana

DR Congo
Nigeria

Australia




Singapore

Clarion Logistics Holding Singapore Ltd

1557 Keppel Road # 02-20, Singapore — 089066
Tel: +65 6220 6272 / Fax: +65 6220 6536

Dubai

Clarion Shipping Services LLC

PO Box 43030, Dubai, UAE

Tel. 971 4 3593030 / Fax: +971 4 3593040

Hong Kong

PLM Global Management Ltd

Unit B-C 5/FL China Overseas Building, 139 Hennessy Road
Wanchai, Hong Kong

Tel no : +852 25596539

Melbourne

PLM Global Management

C1. 63-85 Turner Street, Port Melbourne, Victoria 3207
Tel: (613) 8398 8200 / Fax: (613) 9646 6758

Mumbai

Clarion Logistics India Pvt Lid

C/207, Twin Arcade, Marol Military Road, Andheri (East), Mumbai - 400059
Tel : 491 22 42150850/51/52 / Fax: +91 22 42150853

www.clarionshipping.com




